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transition to Google Apps. The problem OIT presented with departmental accounts is their use of
shared credentials. Repeatedly staff were informed that there was no current solution and that a decision
had not yet been made about how to handle departmental account transition. In February 2011 SPAM
filters were temporarily disabled on departmental accounts and an end time of June 2011 was set for
those accounts. OIT has now presented and is essentially requiring the use of Google Groups for
departmental accounts, but staff have encountered and presented several issues with this course of
action.

WHEREAS, members of the staff have continually asked for Google Email accounts as a
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WHEREAS, staff should not have to modify their business processes to fit a new product, when a
requested solution already exists,



